
 

 

 
Visa Travel Money Card  

The Visa Travel Money Card is your safe, convenient, reloadable, worldwide-accepted, secure, travel 
companion.  

It is not tied to your checking or savings account 

Emergency card replacement is available 

Manage and reload the card online 

Use it wherever Visa Debit cards are accepted  

Get U.S. currency or foreign local currency at ATMs as you travel.  

The Visa Travel Money Card is packed with benefits: 

- Register it for 90-Day purchase protection 

- Travel and emergency assistance 

- Get reimbursed if luggage is lost 

Features: 

The Visa Travel Money Card is Reloadable 

The minimum and maximum loads allowed on the card 

$100-minimum   $5,000-maximum  

There is a $2,500 maximum when loading funds online. 

There is no limit on how many times a card can be loaded. There is a $2.00 fee that is automatically 
deducted each times funds are added. 

Add Funds to a card: 

1. Visit the credit union or   

2. Go online to cumoney.com and register the card.  

a. There is a 3 business day hold on all online loads. 

b. There is a $2500 maximum when loading funds online.  

Access / Limits:  
Signature POS - Daily Limit: 25 transactions or $5,000 per day  

PIN POS     - Daily Limit: 25 transactions or $2,500 per day 

Cash Advance - Daily Limit: 2 transactions or $1,000 per day 

ATM Withdrawals - Daily Limit: 3 transactions or $500 per day 

 

 



Restrictions 

The following restrictions apply to the Travel Money Card: 

An extended 5 day hold will be placed for any transaction in the following: 

 Hotel 

 Car Rental 

 Cruise Ships 

Pay at the Pump 

  A $50 pre-authorization 

Restaurants and Bars 

  Additional 20% for gratuity will pre-authorize 

ALL Internet Gambling transactions are Restricted 

Activation / Expiration  

Activate the card after 24 hours from the time it is issued. Call Customer Care at 1 877 850-9650 
and follow the prompts  

The card expires every 2 years, there is no reissue of this card once it expires you must purchase 
a new card.  

If the card is lost or stolen, there is a replacement fee of $5.00 

Check the balance on your card by calling: 1 877-850-9650 

Transaction Fees 

International Transactions - Up to 2% of the transaction amount 

Reload - $2.00 fee 

Inactivity - $5 Monthly fee after 10 consecutive months of non-usage 

Visit the CU Money Website and Download the CU Money App 
 

Complete the enrollment process through www.CUMONEY.com/TravelMoney, and create an 
Account ID and password. Once the enrollment is complete, login and manage your account. 

o Card information 
o Card Activity 
o Statements 
o Change PIN 
o Change Password 
o Card to Card transfer 
o Account to Card transfer 
o Manage Accounts 
o Alerts 

 

 



Lost or Stolen Travel Money Card  - Cardholder Procedures:  

Call the 24hr Lost/Stolen Service Center at 877-850-9650 to report the card lost or stolen.  

Cardholders can call this number 24/7 to place a block on the card immediately and obtain the 
remaining balance on the card.  The Lost/Stolen call center cannot issue credits or issue replacement 
cards to cardholders.   

Cardholders may also MembersFirst Credit Union at 404 978-0080 or 912 352-2902 to report a lost 
card. 

 


